JOB DESCRIPTION
Position Title: Patient Services Representative

Summary Description

Lifecor, manufacturer of the world’s first wearable defibrillator, is seeking Patient Services
Representatives to train patients in the use of the LifeVest. This is the perfect opportunity for the
health professional with patient care and teaching experience to moonlight to supplement his or
her income. A typical LifeVest patient is in the hospital awaiting discharge, and the PSR sets up
the equipment and trains the patient and caregivers in the use of the system. A session normally
lasts between one and two hours, and the compensation rate is currently $150 per patient. PSRs
retain the flexibility to accept or decline assignments as their schedules dictate. Most
assignments can be scheduled during free time — either before or after work, or on days off.

Major Responsibilities
= Accept or decline assignments based on your availability
= Manage equipment inventory
= Contact caregivers and family to schedule training sessions
= Program equipment according to the physician’s orders
= Measure patient and determine correct sizing
= Train the patient and other caregivers in the use of the system
= Have the patient sign an agreement and submit the required paperwork to Lifecor

Quialifications
= Professional demeanor and confident personality
= Some aptitude for operating electronic equipment — “program a VCR” level or more
= 1 year patient care experience
= Cardiac care experience not required
= Transportation to patient location

Location

Representatives needed in many cities and towns, including Seattle, WA; Phoenix, AZ,;
Charleston, WV; Fredericksburg, VA; Omaha, NE; St. Louis, MO; Richmond, VA, Baltimore,
MD; Philadelphia, PA; Lakeland, FL; and Cleveland, OH.

Please send your resume and cover letter to jobs@lifecor.com



